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Central County Same Day Transportation Program 
Sponsored by Alameda County Transportation Commission (Alameda CTC) 

 

Riders’ Guide 
 

The Central County Same Day Transportation Program is a same day, wheelchair 

accessible transportation service that provides a limited number of subsidized taxi rides 

to enrolled participants of the Hayward and San Leandro Paratransit Programs.  Advance 

reservation is not required, this program provides same-day service. 

 

This taxi voucher program is operated by the Alameda County Transportation 

Commission (Alameda CTC) in cooperation with the Cities of Hayward and San Leandro 

and is funded through Alameda County Measure B Gap Funds.   

 

 
 

Who is eligible for this service? 
You must be an enrolled participant of the Hayward or San Leandro Paratransit Program 

in order to use this subsidized taxi service. 

 

How does the service work? 
 Enrolled participants of the Hayward or San Leandro Paratransit  Program can 

purchase taxi vouchers at a cost of $3.50 per voucher. 

 Each voucher subsidizes up to $14 of taxi meter fare. 

 You may use more than one voucher per ride.   

 Each enrolled participant is able to purchase a maximum of 72 taxi vouchers in a 

year.  

 Taxi vouchers can only be used with the designated taxi companies that are 

contracted to provide this service.  You must call the designated taxi service number 

to request a ride. 

 

The availability of taxi services through this program is dependent 

 on the availability of future project funding. 

 

Riders: Please be sure to use your local transportation service for most of your transportation 

needs.  The taxi service should only be used for same-day transportation needs or when the 

other options cannot accommodate your requested ride. 
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How does the service work? (Continued)   
 There are two types of taxi ride requests you can make: 

1) If you are ready to be picked up now and call to request a taxi, the taxi driver will 

arrive within 45 minutes of your call. 

2) If you want to be picked up at a specific time more than 45 minutes from the time 

you call, you may place a time order request.   

 

For example, you may call at 9:00 am and request a pick-up for any time 

after 9:45 am.  Please note that there is a 20 minute pick-up window for time 

order requests; this means that the taxi will arrive within 10 minutes of your 

scheduled pick-up time.  For example, if you have scheduled a time order 

request for 1:00 pm ride, the driver will arrive between 12:50 and 1:10 pm to 

pick you up. 

 

How much do I pay for a taxi ride? 
Taxi fares are calculated at the following meter rates: $3.00 for the flag drop (when you 

enter the vehicle) and $2.60 per mile traveled. Waiting time and traffic delays are 

calculated at $26.00 per hour or $0.20 every 28 seconds.  Please note that taxi rates may 

increase if approved by the city in which they operate. 

 

Remember: Each voucher subsidizes up to $14 of taxi meter fare.   

 If you use 1 voucher for your trip, you are responsible for paying any meter 

fare above $14. 

For example:  If the taxi meter fare for your ride is $15, you would give the 

driver 1 voucher and pay $1, plus a driver’s tip. 

 

 If you use 2 vouchers, you are responsible for paying any meter fare above 

$28.  

For example:  If the taxi meter fare for your ride is $32, you would give the 

driver 2 vouchers and pay $4, plus a driver’s tip. 

 

 You will not receive change. 

For example: if you use two vouchers worth $28 for a $15 ride, you will not 

receive $13 change or voucher credit.  You have access to a limited 

number of vouchers, so carefully consider before using an entire 

voucher for a low dollar amount.   

 

 You will be expected to pay the full taxi meter fare if you do not give the 

taxi driver a valid, unexpired taxi voucher.   
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What are the program’s service hours and service area? 
Subsidized taxi service is available between all 24 hours, seven days a week.   

 

This program is intended to provide service in the Central Alameda County Area 

(Hayward, San Leandro, San Lorenzo, Castro Valley and Unincorporated San Leandro).  

You may travel outside of the Central County area but be aware that longer distance trips 

can be quite expensive, so be sure that you have enough money with you to pay for your 

trip.   

 

Additionally, the taxi company may not be permitted to do pick-ups in the city that you 

are travelling to, thus creating problems with securing a return ride home.  If you are 

traveling outside of the Central County area, please check with the taxi company to see if 

they are able to do pick-ups from other cities. 

 

What kinds of vehicles are used for the service? 
Rides are provided in sedans (for ambulatory riders) and accessible ramped mini-vans 

(for riders who use wheelchairs or scooters).  Accessible ramped taxis hold a maximum 

of one wheelchair passenger and four seated passengers.  Sedans hold a maximum of four 

seated passengers.  All vehicles used for this service are equipped with taxi meters.   

 

How Do I Recognize the Taxi? 
Please note that any of the following cabs may be dispatched to pick you up: 

 

- Yellow Cab (yellow vehicles with black lettering) 

- Veterans Cab (red, white and green vehicles with white lettering) 

 

Upon the taxi vehicle’s arrival, the driver will ask for you by name to ensure that he/she 

is picking up the right passenger. 

 

How do I arrange a taxi ride? 
To schedule a taxi ride through this program, you must call the designated toll-free 

reservation number:         

1-866-377-1535 

 

Please note that other taxi companies are not contracted to provide 

 this service and will not honor the taxi vouchers. 
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When you call for a ride, be sure to:  

1. Tell the reservation agent that you will be using a Central County taxi voucher. 

2. Give the reservation agent the following information: 

 Your name and phone number. 

 Your pick-up address: number, street, suite number, city and entry code 

for any security entrances, if necessary. 

 Whether you are requesting a specific pick-up time (must give 45 minute 

notice) or you want the next available taxi (guaranteed to arrive within 45 

minutes). 

 Your destination address:  number, street, suite number, city, phone 

number and security entrance code (if any). 

 If you are using a wheelchair, please indicate if you are able to transfer 

from your wheelchair and ride in a sedan taxi.   If you are not able to 

transfer from your wheelchair or use a scooter request a wheelchair 

accessible taxi mini-van. 

 Special assistance you may need with your mobility device (i.e. help 

from driver to fold and stow walker or wheelchair, etc.). 

 

What are the guidelines for traveling with mobility devices? 
All wheelchair accessible vehicles used in this service are equipped with ramps that meet 

the requirements of the Americans with Disabilities Act.  Drivers are trained to operate 

the ramp and to secure mobility devices on the vehicles.  The vehicles will accommodate 

standard mobility devices such as wheelchairs and three-wheel scooters up to 48” by 30” 

and with a gross weight of up to 600 lbs, including the rider.  Mobility devices which 

exceed these standards may not be transportable.  Please check with the taxi company if 

you have questions as to whether your mobility device is transportable.  For safety 

reasons, it is recommended that passengers traveling in scooters transfer from their 

scooter to a seat in the vehicle. 

 

Does the driver provide any help to passengers? 
If you need assistance when you travel (i.e. help pushing your wheelchair, carrying 

packages, assistance with walking, etc.), you are encouraged to bring an attendant along 

on your trip.  There is no extra charge to bring an attendant or companion along. 
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Taxi drivers will provide boarding and securement assistance to riders who use 

wheelchairs or scooters but are not required to provide additional assistance.  As a 

courtesy, many drivers will provide “reasonable” assistance to passengers (i.e. assistance 

with loading and carrying packages, escorting a passenger to and from the vehicle, etc.).  

Drivers will not lift/carry passengers or provide personal care assistance.  It is common 

courtesy for a passenger to give the taxi driver who provided extra help a more 

substantial service tip.   

 

Can I travel with a service animal? 
You may bring a guide dog or other service animal that has been trained to help you 

because of a disability. The service animal must be under your direct physical control and 

must be well behaved at all times. 

 

Am I required to provide a tip to the taxi driver? 
It is common practice to tip taxi drivers.  The amount depends on the passengers' 

satisfaction with the quality and efficiency of the ride and courtesy of the driver.  Driver 

tips typically average 15% of the meter fare.  Vouchers may not be used to cover the 

driver’s tip. 

 

How do I purchase additional vouchers? 
San Leandro taxi vouchers can be purchased in person at two different locations: The San 

Leandro Senior Community Center, 13909 E. 14
th
 Street, Monday – Friday, 8:30 a.m., 

and the Marina Community Center, 15301 Wicks Blvd., Monday – Friday, 11:30 a.m. - 

7:00 p.m. and Saturday, 10:00 a.m. – 2:00 p.m. Taxi vouchers can also be purchased by 

using a taxi voucher mail order form. To request that one be sent to you, please call 577-

3462.  Please note that there are no refunds provided on purchased taxi vouchers.      

 

What if the expiration date has already expired? 
If your taxi voucher lists an expiration date of July 31, 2014 – they can still be used 

through June 30, 2015. All of the taxi drivers are aware of this. If you would like, you can 

cross off the printed expiration date and write in “June 30, 2015”.  

 

Who can I call if I have questions or problems with the service? 

For further information on the Central County Taxi Voucher Program or to report 

problems with the service, please call the designated number below: 

City of Hayward Paratransit Riders – (510) 583-4230 

City of San Leandro Paratransit Riders – (510) 577-3462 

 
 


